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The web portal, www.science2society.eu, is one of the main contributions to dissemination activities for the
Science2Society (S2S) project. As an initial contact point for both the general public and selected project
stakeholders, the portal will present an overview of the work being carried out by S2S, including real-world benefits
that can be expected from the project.

The first version of the project website was published in May 2016, by partner Atos, with basic information about
the project: overview, consortium, objectives, events, news and contact information. This version was updated
following the 1t review recommendations to make it more attractive for the S2S stakeholders. These changes
include a total redesign of the Home page that becomes more dynamic and appealing, access to main website
contents from the landing page and reorganization of the website contents in less menu options to make them
easy accessible by the visitors.

During the course of the project, and more specifically in this first period (Y1), the structure and especially the
content of the web site is subject to modification, update with news, events, graphic material, pilot info, downloads,
links, etc. The site will remain available after the project is finished.

From a technical point of view, the public website has been developed using Drupal 7, which is an open source
Content Management System (CMS) addressed to easily manage websites, edit contents, upload images and
documents etc. via a browser-based interface. It follows the graphical identity of the project defined in deliverable
D4.3 Project Visual Identity[1].
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This is an accompanying report of the deliverable D4.6 Project portal with knowledge and contacts database,
whose nature is “Others” and is planned within Work Package (WP) 4, entitled “Stakeholder engagement,
dissemination and replication”. The main objective of this Work Package is to provide the appropriate tools for the
dissemination of the project concept and to find the suitable means to inform all the potential interested parties
about the existence, progress and results of the S2S project. Moreover, WP4 aims at ensuring that the
Science2Society project makes the expected impact, by involving the right stakeholders, at the right time, with
appropriate information and engagement models.

This document is divided into 3 chapters:

e  Section 2 details the objectives of the S2S website

e  Section 3 describes the website Look & Feel

e Information about the website structure and functionalities is provided in section 4.
e  Finally, the Conclusion section presents the main outcomes of the document.
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In line with this approach, a S2S public project website was designed by SD and developed by ATOS, reflecting
the visual identity of the project.

On one hand, the S2S website shall enable any person external to the project to be informed about:
e the project’s objectives and progress towards achieving them,
e current and upcoming events, as well as opportunities to contribute and get involved.

Additionally, the S2S site is also intended to be the repository where to find all public documents developed in
the course of the project (either project dissemination material as well as deliverables), as well as contain or links
to relevant resources in other websites related to open innovation and science 2.0 (knowledge database)

Last, but not least, this site will set the basis for the digital support of the LI-Alliance and the way to ensure
sustainability and replication of the Science2Society results.
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The S2S website is one of the projects main dissemination tools. A compact and interactive website has been
setup and launched in May 2016, following the project’s graphic identity defined in the deliverable D4.3 (Project
Visual Identity), to allow for better referring to target groups and reduce time spent on repeating information.
Target groups include general public and CSOs, academics, professionals, students, public workers, policy
makers, etc.

A complete graphic identity to communicate the main concepts of the project has been designed for S2S. This
simple, useful and consistent graphic identity helps the consortium to communicate the project messages more
effectively. Graphic identity involves the use of logos, type fonts and colours to create an image easy to recognize
by the audience. All these concepts have been detailed in the deliverable D4.3 (Project Visual Identity [1]). Hence,
the current version of the dissemination website follows the project’s graphic identity and supports mobile web
browsers.

Additionally, the website follows the EU recommendation regarding usability and accessibility and has the EU flag
and the Competitiveness and Innovation Framework Program logo that redirect the user to the official websites.
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The website is based on Drupal Content Management System (CMS) version number 7. Drupal is a free and
open source CMS written in PHP and distributed under the GPL (“General Public License”) and is maintained and
developed by a community of thousands of users and developers. This provides the S2S project website with a
dynamic and flexible platform to further evolve throughout the project lifecycle.

The URL of the official project website is: www.science2society.eu.

The S2S site is subject to constant improvement and enhancement as new results and actions regarding the
project emerge.

The website portal provides general information about the project, including the progress of the pilots, general
concepts on Open Innovation, news and events (either specific of the project and related to the field of open
innovation), contact forms, etc.

Furthermore, it collects interfaces to the Science2Society Knowledge Database (see also Deliverable D1.1) and
to a contacts database with registered experts and stakeholders for dissemination and communication. Mailchimp'
is used to efficiently and effectively manage the contacts database. A gate to the Mailchimp list is provided via
the website portal.

The web portal contains the following items:

Project approach, vision and mission.

Information on Open Innovation concepts

Description of the pilots

Information about the consortium

Project news and events

Repository with public documents (e.g., dissemination kit or project deliverables)
Contact info and access to social networks.

After the 15t project review, the following recommendations were received:

“Project portal is designed in a very simple way. Portal is based on rather outdated and unattractive concept.
Visual presentation is very simple and does not support well high quality content. Not all deliverables for public
dissemination were available on the Portal by the date of evaluation. Poor design and visual presentation of the
content could negatively impact future dissemination efforts and successful set-up and nurturing of LI-Alliances,

key for sustainability of the project after grant period.”

Most of these comments are related to the website design, but, consequently, improvements in the website will
also help to effectively involve stakeholders (e.g., LI-Alliance) in the project and ensure the consortium’s
sustainability approach. In order to achieve these objectives, the following actions have been implemented:

¢ Main changes apply to the Home page, since it is the entry point to the S2S stakeholders. The arrangement
of new design trending elements allows the reader to easily focus on the message.

¢ More focus is now given on animations: the static big image has been replaced by a slideshow, which also
provides attractive and meaningful mottos.

¢ The mailchimp link is now much more prominent for the visitors. A dedicated subscription area is also
included along with a subscription form, which has been already incorporated to the News section.

T www.mailchimp.com
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Subscribe to our mailing

First web-milestone in ProviL! Jist to be informed of our
next results and events

After an Intensive analysis phase. there was the first milestone of ProviL 2017 at 18th may. For the
first time the milestone was conducted across lacations through the IPEK (Karlsruhe) and the
partners Centro Ricerche Fiat (CRF. Turin) and Bax&Company (B&.C. Barcelona) via web conference.

Subscribe

Figure 1: Newsletter subscription button

e Main project outcomes are much more visible from the Home, specially the description of the pilots that
can be now accessed from the landing page.

¢ Additionally, the use cases included in the S2S brochure also have room in the Home.

o Stakeholder engagement: a new entry in Menu bar and a banner in main page linked to specific page
dedicated to Stakeholders will be also key elements of the Home page.

¢ All crucial information in one page to make it more attractive. For example, the consortium area will be
directly accessed from the Home page. Additionally, project info will be also displayed in dedicated areas
of the Home.

¢ Navigation bar always on top and navigation system in sub-pages will be improved.

Finally, it should be clarified that no project deliverable can be published until it is formally accepted by the EC
services. Hence, S2S deliverables were not accessible in the time being of the review meeting. However, during
the production of this new version of the document, most of the P1 deliverables were already accepted and,
consequently, they are now offered to the S2S \visitors from the Downloads section
(http://www.science2society.eu/downloads).

After applying the changes detailed above, the Home page is restructured around three main parts:

e Top area: it contains the top menu, the project logo and the login button to access the areas restricted to
registered visitors.

e Central area: it contains introductory information about the S2S project: on one hand, the video and on
the other hand the main information about the project (vision, mission and approach as well as the
description of the pilots).

e The bottom area contains information about news & events, project partners’ descriptions and the links
to the project social networks. This area also provides direct links to the S2S stakeholders to the website
options that allow them to directly interact with the project (pilots, newsletter and Knowledge Database).
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Pilots  KnowledgeDatabase  Wews& Events  Downloads  Contact
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Figure 2: Home structure
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Science2Society

After the final project review, the following recommendations were received:

“The pilot website should be redesigned and created in a more coherent way (e.g. menu ,Downloads” has no
clear structure, and it should be re-designed to present better valuable content like deliverables, collected

there)”

According the review comments, the Downloads option has been structured in six subsections. A landing page
for the downloads page has been added where context information is provided for each type of downloads.

Froject

Science2
Society

Press Kit

PRESSKIT

Here you will find the project logo, the
project presentation, promotional posters
and introductory documents that presents
the project objectives and pilots.

RESULTS

From this section you can get policy briefs,
documents with practical
recommendations and the blueprints, that
are step-by-step guides for setting up a
University-Industry-Society (UIS)
Interaction Mechanism in the field of Open
Innovation for each pilot. Each blueprint
includes a detailed process overview of the
interaction mechanism, followed by

Project Deliverables

o

Downloads Knowledge Database

Scientific Papers Results

Down

PROJECT DELIVERABLES

This is the section for the public project
reports that were written for the European
Commission. These documents detail some
particular aspects of the project.

VIDEOS

find here the links to the videos that have
been produced to briefly explain the
project pilots and some other project focus.

Videos

Contact

Final Event

Pilots

SCIENTIFIC PAPERS

In this section you will find the scientific
communications like journal articles,
theses, abstracts, speeches or slide
presentations that are have been produced
for the communication of different project
aspects to the scientific community.

PILOTS

This takes you to the Pilot pages where you
can download all detailed Pilot material,
including how to set it up, results,
guidelines, etc.

Figure 4: The new landing page of the downloads section with its six-tab submenu.

These are the six subsections:

Press kit (collecting more vulgarizing material: the project logo, the project presentation, promotional
posters and introductory documents that present the project objectives and pilots).

PU (public) | 4.0] Resubmission
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Science2 rn : i
@ Society Frujant Fiots 2 s Downloads Knowlcdge Database Contact Final Event

PressKit Project Deliverables Sclentific Papers Results Videos Pilots

.

Pres

= Q Best Practices for Open Innovation: A selection of cases representative of Open Innovation in Eurape

E ; This brachure includes “real life” experiences s in the field of Open
Innovation. Thess case studics exernplify key

of approaches and advances far beyond the tradi

practitioners in science and indust

525 newsletter intro
This document shortly presents the project objectives snd pilots.

515 poster
515 poster in AD format.

[ B

__ ™ S25project presentation

‘f Read gur project presentation if you wish to learn more about Science2Society!
Figure 5: Press Kit subsection in Downloads

e Project Deliverables (public project reports approved by the European Commission. These documents
detail some particular project aspects).

@ gglceiggz Frujar Pl L Downloads Knowledge Database Contact Final Event

Press Kit Project Deliverables Scientific Papers Results Videos Pilots

Project D€

D1.2 Report on existing Open Innovation and Science2.0 approaches and tools
wed and how the relations among the di

ige database have been

ins how the data of the know

shed.

D1.3 Cases studi

ompiled into a public b

i

ral life” expariances

[hoeves, 25 deulic de 2013 |

D3.1 Report on the design and planning of the UIS interfaces building blocks

his ranart daseribae tha dasion 3nd tha rlsn far imnlamantstinn af bha ailate in dstail

Figure 6: Project Deliverables subsection in Downloads
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e Scientific Papers (scientific communications like journal articles, theses, abstracts, speeches or slide
presentations that are have been produced for the communication of different project aspects to the
scientific community).

Science2 » .
@Society ! | Downloads Knowledge Database Contact Final Event

Press Kit Project Deliverables Scientific Papers Results Videas Pllots

Scientifi@

achgebiet Systemauverl ssigheit, Adaptronik und Maschinenakustik SAM

How inbound open innovation helps SMEs learn and improve: knowledge transfer from university to industry
through direct coaching
B hare: Farrukh €. Mhanassons

Figure 7: Scientific Papers subsection in Downloads

¢ Results (policy briefs, documents with practical recommendations and blueprints - step-by-step guides for
setting up a University-Industry-Society (UIS) Interaction Mechanism in the field of Open Innovation for
each pilot; each blueprint includes a detailed process overview of the interaction mechanism, followed by
relevant insights, e.g. characteristics of the innovation actors, enabling elements, challenges & tips - and
the most important findings and recommendations).
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Science2
Society

Downloads Knowledge Database Contact Final Event

Project Detiverables Scicntific Papers Results Videos Pilots

525: Report an the implementation and evaluation of the UIS interface scheme pilots

tive of this report is to describe how the seven LIS scheme pilots have

learned and recommendations have been derived.

BLUEPRINTS: introduction- What is a blueprint?

s blueprnt repr

I the context of =0

includes a detailed process overview of the inter £ by

insights [e.g. characteristics of the innovation actors, anabling elements, challenges L tips) and the most important findings and
recommendations.

"™ BLUEPRINT: Big Rescarch Data Transfer

Figure 8: Result subsection in Downloads

¢ Videos (videos that have been produced to briefly explain the project pilots and some other project focus).

Science2
Society

Downloads Knowlcdge Dotabase Contact Final Event

Press Kit Project Deliverables Scientific Papers Results Videos Pilots

How to implement an online open innovation marketplace at university-level
mplement an enling open innovation marketplace at university-level to better transfer both knowledge and

In this video you will leam how
technology from your organizatio

1o the society and the industr

How to create a research podcast in product development projects
In this video you lzam how to conduct systematic research in innovation project to scquire relevant knowledge for later stages. Furtharmore,
you will learn, how to present your data and draw conclusions.

How to create a prototype in product development projects

In this video you leam how to generate different types of prototypes in early stages of product generation engineering.

Introducing Science2Society

Lirarn how Science?Society will reshape the Furopean innovalion sy=dem!

Figure 9: Videos subsection in Downloads

PU (public) | 4.0] Resubmission Page 15| 22



Project Portal with knowledge and contacts database Science2Society

¢ Pilots (this takes you to the Pilot pages where the visitor can download all detailed Pilot material, including
how to set it up, results, guidelines, etc.). This is also an option of the main menu and it it shown in next
paragraph.

In addition to standard web menu options (Project, News & Events, Downloads, Contact) there are three specific
and important options:

¢ Pilots (summarises all the information and documents for each pilot).
@Scienc&l H Yo E
Society bierd

Pilots

Contact Final Event

Co-Location

Big Research Data Transfer

Intersectoral Staff Mobility Content Navigation

Inter-sectorial (industry-RT0-academia) mobility of staff is known to be an enabler for Open
Innovation/Science and is implemented already in various European, national and regional (co-
funded) programmes. However, the design and imp ion can still be imp d, lowering
barriers and remaoving overhead battlenecks, to allow beneficiaries to fully leverage on the inherent Eeedback
potential of bringing cooperating people together in a different context.

GOAL:

To boost inter sectorial mobility (ISM) of researchers as key enabler for open innovation by fully
exploiting on its potential.

Figure 10: One of the pilots in the Pilots menu option

¢ Knowledge Database (provides access to the information collected around the seven collaboration
schemes in which the project has structured the analysis).
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@g:‘;gﬁl Pralsas Filt S Knowledge Database Final Event

Knowledge Database

JAre you wondering how 1o practice Open Innovation? You are in the right place! To help you get started with Open Inngvation or to tap into good practices or experience of
practitioners, we have gathered material on tools, methods and case stedies in 3 knowledge database, Awide variety of different actors from Universities, Large Enterprises,
SMEs and Research Qrganisations have contributed to this databage.

Go to filters and search page

Select one of the Schemas below
By clicking on the headline of any schema, the filter and search page will be shown with the corresponding schema already selected in the filters.

Thits UtS interface schema bs related to using. i This LIt interf; redates 1o the
P eMective and effici and P fi P
llabarathie RED or Li permanent industry., btween unhoersities and industry, while...

This Uk interface schema is about

23 mability Datwean univarsitisy, ATON and ful
Inclustry, Stalf mobility can.

Read More Pesad More Fread More Reead Mor

Figure 11: The Knowledge Database Menu

¢ Final Event (collects all the information around the final Event that was celebrated in Cambridge, including
the workshops that took place).

Science2 :
@ Society #rujeze 1utd 2 Downloads Knowledge Database Contact Final Event

Speakers Agenda Partners Event Review

Future of Open Innovation Practices Day

Wednesday 13 February 2019

g Cambridge, UK

L W=

Abgout this Event

Around 100 participants from across the globe got topether in Cambridge for the The event was the culmination of EC funded project Science?Society, researching

Future of Open Innovation Practices Day on February 13th 2019, the future of interaction between universities, industries and broader society as
whole. Stience25ociety is one of the very few projects that explore the future of

Hosted by SciencezSociety, this full day of interactive workshops and talks showsd innovation ecasystem interaction mechanisms, particularly bormowing best

tangibie mechanisms for facilitating stakeholder interaction to ensure science’s practices from Intermet 2.0 and 3.0 platforms and communities.

impact on society and the markets.

n L : The consartium also shared their key findings and recommenda
Valuable insights from both Academia and Industry were presented, with keynote the ongging innovation learming process and was delighted v
speeches from Professor of Innovation al the University of Cambridge and Head of Weedback frem attendees, including many wpen innavation -
the Institule for Manufacturing (IIM), Dr. Tim Minshall, RICARDO's Chiel Technology

Figure 12: The Final Event section
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Knowledge Databsse  Contact  Final Event [&]

Science2 . . i E iy
Society e NewsEven

Speakers Agenda Partners

Event Review

Interactive workshops

Workshop 1. Roadmapping for Strategic Planning
Organizer(s): Nicky Athanassopoulou (IfM-ECS)

This hand guided the i) threugh a road ing template, showing how it can help indiidusl
or different organisations align technotogical and commercial objectives, as well as detailing our fast-start, resource-
efficient app to i

Workshop 2. How to smoothen the journey for all stakeholders involved in creating unlversity spin-offs

Organizer(s): Laszlo Bax and Maarten Buysse (Bax & Company)

The focus of this hand: rkshop was “how to the journey towards creating a university spin-off™. By
immersing the participants in the process of university spin-off creation and discussing stakeholder personas and user
journeys, the pains and gains of all involved stakeholders was detected, Inspired by relevant megatrends in this field, an
ideation session then focused on solutions for the detected pains and ideas to exploit the discovered gains.

W

‘Workshop 3. Digitalisation - Prioritising & Selecting the Best Innovative Opportunities
Organizer(s): Duncan Hurlstone (IIM-ECS), Aldo Ofenheimer (i2m)

This i ion focused provided guidance on how to design a method for ing and selecting potential
technology-based opportunities or projects, how to choose the evaluation factors that do not rely on financial
considerations alone, how to ensure that the evaluation is as logical and objective, and how to include the inevitable
uncertainty.

Figure 13: Workshops results in the Final Event section.

“...more comprehensive information about the pilots should be added. Moreover, the information level for the
pilots is very different. E.g. there is detailed information on the results and lessons learnt for the Open
Innovation Market Place pilot and the co-location pilot but relatively few information on the big data pilot.”

The information structure for the pilots has been reworked, making the pilots information more uniform and
clearer, while all the information about each pilot has been collected and presented in a structured way.

Science2 il
Society ' “iiEtides

-.‘3;_,"1..-;..-‘ -

Open Innovation Marketplace University Knowledge Transfer Eig Research Data Transfer

Links:

Co-Creation Content Navigation

Early customer integration inte the product development is a proven success factor, However,
current approaches of user inclusion is reduced to customer surveys or product testing as single

inputs ide the product Iy process, whereas th ‘current
or future customers in the sense of co-creation during the whole product development process is
el out,

GOAL:

Systematically combining the hugs craative patential of studants in mechanical engineering with
the strong product t process of

= Co-creation of relevant produ cepls with high innovation potential

APPROACH:

= Create 3 new form of innovation projects with a clearly definad development process, which

allews integrating students into product P activities of B
a Integrate this appraach as practical coursa inta the curriculum of universities.
« Develop a detalled strategy, which allows trancferring this ap b to other universities and
disciplines.
Results:
= Foei fal ¢ frs: Macke-uns ine i e nendiet rancents desionad v

Figure 14: An example pilot structure in the Science2Society website — The Co-Creation pilot
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“...The information of the pilots should be well linked to elements from the knowledge base.”

Link to the contents of the Case Studies and the Methods in the Knowledge Database were added to all the
pilots. As well, links to each pilot blueprints and to relevant papers for each pilot were added. A special menu
that groups all these links has been created.

= e, 4 T

Open Innovation Marketplace

Links:
BLUEPRINT - Pilot process description to set-
up a Co-Creation

Early customer integration into t
VIDEO - Concepts of the Co-creation current approaches of user inclu
PROCESS) ; :
(PROCESS inputs alongside the product de’
VIDEO - How to create a prototype in product or future customers in the sen:

elopment projects (TRAINING) left out.
GOAL:

(LEDGE DATABASE - Pilot related Case

Systematically combining the h
the strong product developme

EDGE DATABASE - Pilot related

= Co-creation of relevant pro

APPROACH:

Create a new form of innov
allows integrating students
« Integrate this approach asp
» Develop a detailed strategy
disciplines.

Figure 15: Example of menu that groups all the links to elements of the Knowledge Database in each
pilot.

“...Further, the different videos summarising pilots have a different nature and a content. Most reflects well pilot
activities and achievements, but some like Collaborative R&D&I and Big data transfer refer more to the pilot
processes not results and are less informative than others.”

There are two types of videos, PROCESS videos that provide the pilot concepts and process description, and
TRAINING videos which provide a “How To” guide. Not all pilots have a training video. Now, after each video
description it is indicated which type it is, (PROCESS) or (TRAINING).

Links:

BLUEPRINT - Pilot process description to set-

up a Co-Creation

Early customer integration into t
VIDI Concepts of the Co-creation current approaches of user inclu
(PROCESS) X .

OCESS) inputs alongside the product dev
VIDEO - How to create a prototype in product or future customers in the sens
development projects (TRAINING left out.

VIDEO - How to create a research pedcast in
GOAL:

product development projects (TRAIMING)

Figure 16: Links to PROCESS videos and TRAINING videos in a the Co-Creation pilot.

In order to measure the impact of the website, Google Analytics will be used for the constant monitoring of project’s
website traffic. Moreover, Google Analytics provides information per-specific page, pages visits, how much time
is spent in each page, and the flow of user clicks in the website. This information is very important to the
dissemination methodology, as it is used to adapt the website based on user behaviour, in order to maximize
dissemination results.
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Project Portal with knowledge and contacts database Science2Society

The S2S website has been developed taking into account all the aspects that constitute a good website: a simple,
clear and easy look and feel that follows the graphic identity of the project, well-structured contents that cover
different target groups, a fast and easy way to update content and information and finally a good level of
accessibility that will be increased during the life of the project. The portal includes a knowledge database and a
contacts database.
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